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BACKGROUND OBJECTIVES

2nd SYMPOSIUM

OF APPLIED
RESEARCH

Hospital accreditation programs are being implemented The aim of this study is:
to achieve high-quality patient care.
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The bibliographic review has shown that humanization
IS associated with quality of care.

While the health care quality consists in "doing the right thing
to the right person at the right time at the lowest cost",
the humanization focuses on the whole human being

and recognizes the professionals’ subjectivity.

It's expected to ide

« the most significant humanization factors;
« and the measures that can and should be taken
to increase the adoption of humanized care in hospitals.

METHODOLOGY

The target population will be composed by all patients hospitalized in a given hospital/period.
The hospital will be located in the North of Portugal and should have a quality certification.
The sample will be obtained through the probabilistic sampling method, using the probabillistic technique of random
sampling by groups or clusters.
The measuring instruments used for the data collection will consist of surveys by questionnaire.

Based on the bibliographic review, two questionnaires will be constructed
and submitted to pre-test and validation.

One questionnaire will be applied to patients

and another will be applied to health professionals.

Statistical analysis methodologies will be used to analyze the data
according to the objectives of the study.
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